Dear tenant,

ERDGASUMSTELLUNG

we would like to give you some advance information about the upcoming natural
gas conversion that will take place in our building.

The natural gas conversion will involve the L gas currently in use replaced by the
future-proof H gas. It has a higher energy content than the L gas that is used now.

The natural gas conversion will be carried out by the local network operator,
Rheinische NETZGesellschaft mbH, under the brand name ErdgasUmstellung.

Under Section 19a of the German Energy Industry Act (Energiewirtschaftsgesetz,
EnWG), Rheinische NETZGesellschaft mbH is obliged to secure the supply of natural
gas on a permanent basis and to convert it from L gas to H gas. Please note that your
natural gas supplier is not involved with ErdgasUmstellung process.

To be able to use H gas in the future, the data of all natural gas appliances in your
home (such as heating appliances or your cooker) must be collected.

Without this data, the natural gas appliances cannot be adapted properly adapted
to H gas at a later date. The inspection and adaptation of your appliances is free of
charge. You will not have to do anything other than provide ErdgasUmstellung with
access to your natural gas appliances.

ErdgasUmstellung will inform you about what will happen next by post to make sure
that the conversion process runs smoothly and successfully.

If you receive any information during the inspection and adaptation process that is
important for us/me as the property owner/landlord, please pass this on.

You can find all of the information you need on website at

@ ErdgasUmstellung

www.meine-erdgasumstellung.de or by calling ErdgasUmstellung’s freephone
helpline on 0800 4398 444 (service hours: Mo. to Fr.,, 7 am to 8 pm and Sa.,
8 amto 4 pm).

Best regards
The landlord



